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Campaign Terms and Conditions: ةلمحلل ماكحلأاو طورشلا 

A – General Terms of Campaign ةلمحلل ةماعلا طورشلا -أ 

1. This campaign is valid from the 14th of Nov 2025 and 
ends on the 24th of Nov 2025 (the “Term”) 

 ربمفون 24 يف يھتنتو 2025 ربمفون14  نم ةلمحلا يرست .1
 .)ةرتفلا( 2025

2. This promotion is valid for UAE residents at all 
Carrefour Hypermarkets stores in the UAE (the 
“Stores”). Carrefour Market, Carrefour City stores, 
Carrefour Online. Sharjah and RAK stores are 
excluded 

 ةدحتملا ةیبرعلا تاراملإا ةلود يف نیمیقملا ىلع ةیراس ةلمحلا .2
  .)"رجاتملا"( تكرامربیاھ روفراك رجاتم عیمج يف

 رجتملاو ،يتیس روفراك ،تكرام روفراك رجاتم لمشتو .3
 .ةمیخلا سأرو ةقراشلا رجاتم ءانثتسا عم ،ينورتكللإا

2. Majid Al Futtaim Hypermarkets L.L.C, its branches, 
subsidiaries, and sister companies (the “Company”) 
shall not be liable to you if you suffer any financial 
loss or damage from our refusal to allow you to take 
part in the promotion or our withdrawal of the 
promotion or any failure or inability by you to use the 
promotion for any reason. 

 يأ وأ م.م.ذ.ش ستكرامربیاھ میطفلا دجام ةكرش لمحتت لا .3
 رئاسخ يأ نع ةیلوؤسم يأ ةعباتلا اھتاكرش وأ اھعورف نم
 كل حامسلا انضفر ةجیتن اھل ضرعتت رارضأ وأ ةیلام
 ىلع كتردق مدع وأ ،ةلمحلا بحس وأ ،ةلمحلا يف ةكراشملاب
 .ناك ببس يلأ اھمادختسا

 

4. These terms and any disputes or claims arising out 
of, or in connection with, its subject matter or 
formation (including non-contractual disputes or 
claims) are governed by and construed in accordance 
with the law of the United Arab Emirates. This 
promotion may be canceled by the Company at any 
time during the term. 

 امب( اھنع ةئشان تابلاطم وأ تاعازن ةیأو طورشلا هذھ عضخت .4
 تاراملإا ةلود نیناوقل )ةیدقاعتلا ریغ تاعازنلا كلذ يف
 تقو يأ يف ةلمحلا ءاغلإ يف قحلا ةكرشلل .ةدحتملا ةیبرعلا

 .ةلمحلا ةرتف للاخ

5. Bulk buyers or wholesalers are not allowed to 
participate in this campaign. Three (3) or more units 
from “Electronics” of the same item in the same 
transaction is considered bulk. Ten (10) or more 
units from “Grocery” of the same item in the same 
transaction is considered bulk. Split Transactions are 
not allowed (these are consecutive purchases from 
the same customer).  

 يف كارتشلاا ةلمجلا راجّتو ةریبكلا تایمّكلا يرتشمل قحی لا .5
 جتنملا سفن نم رثكأ وأ عطق )3( ةثلاث ءارش دعیو .ةلمحلا
 ءارش ةدحاولا ةیئارشلا ةلماعملا للاخ تاینورتكللإا مسق نم
 سفن نم رثكأ وأ عطق )10( رشع ءارش دعی امك .ةلمجلاب
 ءارش ةدحاولا ةیئارشلا ةلماعملا للاخ ةلاقبلا مسق نم جتنملا
 قیرط نع ةقحلاتملا ةیئارشلا تلاماعملاب حمسُی لاو. ةلمجلاب
 .لیمعلا سفن

6. Majid Al Futtaim employees, Merchandisers, in-store 
promoters, subsidiary or affiliate companies are 
Welcome to participate in this Campaign. 

 ،ةعباتلا اھتاكرشو ،نیجورملاو،میطفلا دجام يفظومب بحرُی .6
 .ةلمحلا يف كارتشلااب نیراشتسملاو

 

7. All promotions exclude: Smoking related items, Gift 
Cards (iTunes, Google Play, PlayStation…etc) and 
Reload Cards (Metro Card, Gift Card Visa, Gift Card 
Carrefour..etc) 

 ،نیخدتلا تاجتنم :تلامحلا عیمج نم تاجتنملا هذھ ىنثتسُت .7
,Play, Google iTunes ( ایادھلا تاقاطبو

PlayStation.. تاقاطب( نحشلا ةداعإ تاقاطبو .)خلا 
 نم ایادھلا تاقاطبو ،ازیف نم ایادھلا تاقاطبو ،ورتملا
 .)خلإ ..روفراك

8. B – Promotion deal – Digital Game 8. ةیمقرلا ةبعللا – ةلمحلا ضرع - ب  
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Spend AED 35 on Dove Men+Care skin cleansing and 
deodorants products and get a chance to win a gift 
voucher from Chaps & Co Barbershop of a value of 200 
AED. 
 
All prizes are subject to availability and prizes are 
available until prizes run out. Prizes Cannot be Redeemed 
For Cash 
 
 
 
 
For in-store purchases, after making the purchase of 
AED35 you will receive a QR code and unique code on 
your receipt at the checkout counter. Scan the QR code 
and enter the unique code to play the game. 
 
 
For online purchase, after order confirmation, the user 
will see a pop-up on the CRF app which will land user 
into the play and win game for Unilever Dove Men+Care 
in https://playandwin.club/ to play the game. 
 
 
Unilever reserves the right to select an alternative Winner 
in the event if any terms and conditions being 
Contravened. Retain and present the winning coupon 
and proof of purchase along with a valid Emirates ID/ 
Passport/ Visa. 
 
 
 
 
Only 1 single participation code per transaction.  

 ،لاجرلاب ةیانعلل فود تاجتنم ىلع اًیتارامإ امًھرد 35 قفنأ
 ةمیسق حبر ةصرف ىلع لصحاو ،قرعلا تلایزمو ةرشبلاب ةیانعلل
 .يتارامإ مھرد 200 ةمیقب ةقلاحلل وك دنآ سباشت نولاص نم ایادھ

 

 نكمی لا .ةیمكلا دافن ىتح ةحاتم يھو ، رفاوتلا نٌھر زئاوجلا عیمج
 .اًدقن زئاوجلا لادبتسا

 
 
 QR زمر ىقلتتس ،امًھرد 35 قافنإ دعب ،رجتملا نم ءارشلا دنع
 لخدأو QR زمر حسما .عفدلا دنع لاصیلإا ىلع اًدیرف ازًمرو
 .ةبعللا بعلل دیرفلا زمرلا

 
 ةقثبنم ةذفان رھظیس ،بلطلا دیكأت دعب ،تنرتنلإا ربع ءارشلا دنع
 ةبعل ىلإ مدختسملا ھیجوتل )App CRF( روفراك قیبطت يف
"Win & Play" تاجتنمل Men+Care Dove ربع 

https://playandwin.club/. 
 
 نم طرش يأ ةفلاخم لاح يف لیدب زئاف رایتخا قحب رفیلینوی ظفتحت
 ةقاطب عم ءارشلا تابثإو زوفلا ةمیسقب ظافتحلاا بجی .طورشلا
 .ةیراس ةریشأت وأ ،رفس زاوج ،ةیتارامإ ةیوھ
 
 
 
 .ةلماعم لكل دحاو زمر ىلع لیمعلا لصحیس

Eligible customers will get a QR code(s) in their POS 
receipts.Visit https://CarrefourUAE.com/PlayAndWIN, 
enter the Unique code to enter the raffle. 

 .مھتلااصیإ ىلع زومر وأ زمر ىلع نولصحی نولھؤملا ءلامعلا
 ةرایز نكمی

https://CarrefourUAE.com/PlayAndWIN لاخدإو 
 .بحسلا يف لوخدلل زیمملا زمرلا

 

1. Each customer can play up to 5 times daily with a 
new unique code. 

 .دیدج زمر مادختساب ، ایموی تارم 5 بعللا لیمع لكل قحی .1

2. Game participation is open until Nov 14 2025. The 
game portal will be closed on Nov 24 2025. 

 متیسو ،2025 ربمفون 14 ىتح حوتفم ةبعللا يف ةكراشملا .2
 .2025 ربمفون 24 يف ةبعللا ةباوب قلاغإ

4. Winners will be contacted after the end of the event. 
Winners to be announced by Nov 30th . 
 
_Prize visuals used are for illustration only and may 
differ from actual.  

 نع نلاعلإا متیسو ،ةیلاعفلا ءاھتنا دعب نیزئافلا عم لصاوتلا متیس
 .ربمفون 30  لولحب نیزئافلا

 نع فلتخت دقو طقف حیضوتلل ةمدختسملا ةزئاجلا روص .3
 .ةیلعفلا روصلا

https://playandwin.club/
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5. The Consumer shall be responsible for giving 
his/her correct and complete information to 
participate in the Promotion and claim their prize if 
they become a winner. The Company will not be 
responsible for any incorrect, incomplete, or false 
participant information. The winner of any of the 
available prizes for the game, has ONLY 3 days to 
complete personal details to receive the prize. If 
personal details are not completed within 3 days 
since the day of the participation, the prize will be 
returned to the game and given to the next 
participant. 
 
Each customer can create only one account. Any 
customer who has used multiple accounts will be 
disqualified, and prizes will be cancelled. Identity of 
the customer can be verified at any time to ensure 
compliance with these terms. Decision on the 
customer’s account is final and binding. 

 

 ةلماكلاو ةحیحصلا ھتامولعم میدقت نعً لاوؤسم لیمعلا نوكی .5
 لاح يف ھتزئاجب ةبلاطملاو ةیجیورتلا ةلمحلا يف ةكراشملل
 ریغ تامولعم يأ نع ةلوؤسم ةكرشلا نوكت نل .هزوف

 زئافلا ىلع بجی .كراشملل ةئطاخ وأ ةلماك ریغ وأ ةحیحص
  ىف ةكراشملا نم مایا3  للاخ ةیصخشلا تانایب لامكتسا

 ةزئاجلا ةداعإ متیس ،تانایبلا لامكتسا مدع لاح يف  
  ىلاتلا كراشملل اھحنمو ةقباسملا ىلإ   
 
 
 ةدعب ةكراشم        يأ .طقف دحاو باسح ءاشنإ لیمع لكل نكمی

 لیمعلا ةیوھ نم ققحتلا نكمُی .زئاوجلا ءاغلإ ىلإ يدؤت تاباسح
 مزلمو يئاھن ةكرشلا رارقو ،طورشلاب مازتللاا نامضل

 
 
 

6. 1 receipt can be used to participate once.   6. ةدحاو ةرم ةكراشملل دحاو لاصیإ مادختسا نكمی.  

Participant data  
7. By participating, the participants agree to share 

their personal data as per the terms and conditions 
of the Data Privacy Policy published on the Website. 
The data of a personal nature collected through this 
Competition will be used for the purposes of 
contacting the individuals if they have won, and 
announcing the names of the winners online. 
Unilever not responsible for the information 
collected, privacy & protection of the information 
and security of the website. 

 نیكراشملا تانایب
 مھتانایب ةكراشم ىلع نوكراشملا قفاوی ،ةكراشملا للاخ نم .7 
 ،عقوملا ىلع ةروشنملا تانایبلا ةیصوصخ ةسایس قفو ةیصخشلا

 .مھنع نلاعلإاو نیزئافلا عم لصاوتلا ضارغلأ اھمادختسلا
 .عقوملا نمأ وأ تامولعملا ةیامح نع ةلوؤسم تسیل رفیلینوی
 

 
This campaign is done in collaboration with Unilever for the purpose of marketing its Dove Men+Care 
skincleansing and deodorants products. Majd El Futtaim holds full responsibility of the execution of this 
campaign except for arranging gifts delivery. Unilever shall not be liable to you if you suffer any financial 
loss or damage from our refusal to allow you to take part in the promotion or our withdrawal of the 
promotion or any failure or inability by you to use the promotion for any reason. 
 

•  To be eligible to enter the Competition, the participant must: 
  

1. Be a citizen or resident of the Territory throughout the duration of this Competition; 
2. Be 18 years of age or any other age of legal capacity as per the applicable laws of the Territory to be 

subject to these Terms and Conditions; 
3. Provide proof of identity, citizenship and residence in the form reasonably required by Unilever upon 

request; 
4. Use his or her actual personal information upon filling any forms; and 
5. Satisfy all legal and security requirements to obtain a visit visa to the country chosen by Unilever.  
6. Comply with these Terms and Conditions  

  
Unilever reserves the right to verify the eligibility of all participants.  



 

 
**Internal** 

  
• Unilever reserves the right to accept the participant or disqualify any participant once accepted. 

Unilever has also the right to disqualify a Winner if it has reasonable grounds to believe that the 
participant has breached these Terms and Conditions. Non compliance with the Terms and 
Conditions of this Competition will automatically disqualify the Winner from availing the prize . 

  
• In the event that the participant is disqualified from the Competition or is unreachable where the 

participant is a Winner, Unilever may at its sole discretion decide what to do with the Prize. Any 
new participant selected in such an event shall be subject to these Terms and Conditions. 

• The Prize can be changed or altered by Unilever at any given time at its sole discretion. Unilever 
reserves the right, at its sole discretion, to provide an alternative prize without prior notice or to 
change its decision about the Winner. 

  
• The Prize is tax paid, non-negotiable, non-transferable and will not be substituted for cash or 

assigned to any other person for any reason whatsoever. All Prizes are accepted entirely at the risk of 
the Winner, and Unilever excludes all warranties in connection with the Prize to the extent permitted 
by law.  

 
• By accepting these Terms and Conditions as indicated above, the participant hereby consents to the 

publication of his or her name in any Unilever magazine and/or newspaper. 
  

• Determination of the Winner shall be noted in a document signed by Unilever or its 
agent/representative. The Winner must provide evidence which, to the reasonable satisfaction of 
Unilever, demonstrates that he or she is the true Winner, is eligible to enter this Competition and has 
complied with these Terms and Conditions. To claim the Prize, the Winner must present a valid 
government-issued ID for identification. 

  
• The Winner agrees to complete and execute any documentation required by Unilever, its 

representatives and affiliates or anyone on their behalf in order to give effect to their Prize, including 
but not limited to certificate/affidavit of eligibility, publicity release and travel information and 
liability release or any other document as requested by Unilever at its sole discretion.  Failure by the 
Winner to return completed documents within the time specified by the relevant requests of Unilever 
or failure to execute any other obligation specified in the present rules or requests of Unilever may 
result in disqualification and the Prize being awarded to the next participant chosen. 

  
• The Winner will have ten (10) working days to respond to the Prize notification. If there is no reply 

or confirmation after ten (10) days, the Winner will be considered as having forfeited and waiving 
the Prize and Unilever will have the right to choose an alternative Winner. 

    
• The Winner of this Competition hereby grants Unilever and its licensees, respective affiliates, 

Competition partners, and third party marketing entities, at no cost and without the need of any of the 
Winners authorisation, the unconditional perpetual right and authority to publish and broadcast 
anywhere in the world at any point in time, for any purpose in association with this Competition and 
in any publicity and public relations about the Competition and media (including internet sites, 
mobile, television, radio and press) (“Competition Publicity”); their name, image, photograph, 
video footage or audio record taken of them (where applicable), biographical data, testimonial, or 
other likeness and/or Prize information or personal exposition (and/or any edited portion thereof). By 
entering the Competition, the Winner agrees to appear in all necessary media coverage related to this 
Competition.  

   
• All entries become the property of Unilever. By entering this Competition, each participant consents 

to the personal information they submit with their entry being used for the primary purposes of: 
administering this Competition, passing on information to related entities and to enter into a database 
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for future promotional, marketing and publicity activities of Unilever or the Unilever Group. 
Unilever regards the security of its personal information as a priority however, cannot guarantee the 
security of personal information provided. 

  
 

 
.قرعلا  تلايزمو  ةرشبلا  فيظنتل  لاجرلل  فود  تاجتنمل  جيورتلا  فدهب  رفيلينوي  ةكرش  عم  نواعتلاب  ةلمحلا  هذه  ذيفنت  مت 

رفيلينوي  ةكرش  لمحتت  لاو  .زئاوجلا  ميلست  بيترت  ءانثتساب  ،ةلمحلا  ذيفنت  نع  ةلماكلا  ةيلوؤسملا  ميطفلا  دجام  ةكرش  لمحتت 
وأ  ،ةلمحلا  يف  ةكراشملاب  كل  حامسلا  ضفر  ةجيتن  ررض  وأ  ةيلام  ةراسخ  يلأ  كضرعت  لاح  يف  كهاجت  ةيلوؤسم  يأ 

. .ناك ببس  يلأ  ضرعلا  مادختسا  يف  كبناج  نم  زجع  وأ  لشف  يلأ  وأ  ،اهبحس   
 

:ةقباسملا • يف  ةكراشملل  لھأتلا  طورش  ،ةقباسملا  يف  ةكراشملل  لھأتلل   
.ةقباسملا • ةدم  لاوط  ميلقلإا  يف  اًميقم  وأ  انًطاوم  كراشملا  نوكي  نأ   .1 

هذه  • قيبطتل  ميلقلإا  يف  اهب  لومعملا  نيناوقلا  بسح  بولطملا  ينوناقلا  رمعلا  وأ  امًاع  كراشملا 18  رمع  نوكي  نأ   .2
.طورشلا  

.ةجاحلا • دنع  رفيلينوي  هبلطت  ام  قفو  ةماقلإاو  ةنطاوملاو  ةيوهلا  تابثإ  ميدقت   .3 
.جذامن • يأ  ةئبعت  دنع  ةيقيقحلا  ةيصخشلا  تامولعملا  مادختسا   .4 

.رفيلينوي • اهراتخت  يتلا  ةلودلل  ةرايز  ةريشأت  ىلع  لوصحلل  ةينملأاو  ةينوناقلا  تابلطتملا  عيمج  ةيبلت   .5 
.انه • ةدراولا  ماكحلأاو  طورشلا  عيمجب  مازتللاا   .6 

 
.نيكراشملا • عيمج  ةيلهأ  نم  ققحتلا  يف  قحلاب  رفيلينوي  ظفتح   ت

.ماكحلأاو  • طورشلل  هقرخ  نيبت  اذإ  زئافلا  داعبتسا  اهل  قحي  امك  ،هلوبق  دعب  كراشم  يأ  داعبتسا  وأ  لوبق  رفيلينويل  قحي 
.ةزئاجلا ىلع  لوصحلا  نم  زئافلا  داعبتسا  ىلإ  اًيئاقلت  يدؤي  طورشلل  لاثتما  مدع  يأ   

عم  • ،اهريدقت  قفو  ةزئاجلا  يف  فرصتلا  رفيلينويل  قحي  ،هعم  لصاوتلا  ةيناكمإ  مدع  وأ  كراشملا  داعبتسا  لاح  يف 
.هرايتخا متي  ليدب  كراشم  يأ  ىلع  طورشلا  سفن  قيبطت   

راعشإ  • نود  ةليدب  ةزئاج  ميدقت  كلذ  يف  امب  ،اهريدقت  بسح  تقو  يأ  يف  ةزئاجلا  ليدعت  وأ  رييغت  رفيلينويل  نكمي 
.زئافلا نأشب  اهرارق  ليدعت  وأ  قبسم   

•  
.ببس  • يلأ  رخآ  صخش  يلأ  اهلقن  وأ  اًدقن  اهلادبتسا  نكمي  لاو  ،ليوحتلا  وأ  ضوافتلل  ةلباق  ريغ  ،بئارضلا  ةعوفدم  ةزئاجلا 

دحلا  ىلإ  ةزئاجلاب  ةقلعتم  تانامض  يأ  نع  اهتيلوؤسم  رفيلينوي  يلختو  ،هدحو  زئافلا  ةيلوؤسم  ىلع  زئاوجلا  لبقت 
.ايًنوناق هب  ح  ومسملا  

•  
.رفيلينويل • ةعبات  ةفيحص  وأ  ةلجم  يأ  يف  همسا  رشن  ىلع  قفاوي  ،طورشلا  هذه  ىلع  كراشملا  ةقفاومب   

•  
عم  • ،طورشلل  هلاثتماو  هتيلهأ  تبثي  ليلد  ميدقت  زئافلا  ىلع  بجيو  ،اهلثمم  وأ  رفيلينوي  نم  ةعقوم  ةقيثوب  زئافلا  قيثوت  متي 

.ةزئاجلاب ةبلاطملل  ةحلاص  ةيموكح  ةيوه  ةقاطب   
•  

رارقإ/ةداهش  • كلذ  يف  امب  ،ةزئاجلا  ليعفتل  اهولثمم  وأ  رفيلينوي  اهبلطت  تادنتسم  يأ  عيقوتو  ةئبعت  زئافلا  ىلع  بجي 
نمض  مازتلا  يأ  ذيفنت  مدع  وأ  تادنتسملا  ةداعإ  مدع  .ةيلوؤسملا  نم  ءافعإو  ،رفسلا  تامولعم  ،رشنلاب  حيرصت  ،ةيلهلأاب 

.يلاتلا كراشملل  ةزئاجلا  حنمو  زئافلا  داعبتسا  ىلإ  يدؤي  دق  ةددحملا  ةدملا   
•  

لزانتم  • زئافلا  ربتعي  ،ةدملا  هذه  للاخ  درلا  مدع  لاح  يف  .ةزئاجلا  راعشإ  ىلع  درلل  لمع  مايأ  ةرشع (10)  زئافلا  ىدل 
ليدب زئاف  رايتخا  رفيلينويل  قحيو  ةزئاجلا  نع   
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رشن  يف  طورشملا  ريغو  مئادلا  قحلا  ةيجراخلا  قيوستلا  تانايكو  قيوستلا  ءاكرشو  اهيصخرمو  رفيلينوي  زئافلا  حنمي 
عيمج  يف  ةزئاجلاب  ةلصلا  تاذ  ةيصخشلا  هتامولعمو  )ءاضتقلاا  دنع(  هل  يتوص  ليجست  وأ  ويديفو  هروصو  همسا  ثبو 
،لومحملا  فتاهلا  ،تنرتنلإا(  ةيملاعإ  ةليسو  يأ  ربع  ،ةماعلا  تاقلاعلاو  ةياعدلا  ضارغلأ  ،تقو  يأ  يفو  ملاعلا  ءاحنأ 

.ةقباسملاب ةقلعتملا  ةيملاعلإا  تايطغتلا  عيمج  يف  ةكراشملا  ىلع  زئافلا  قفاوي  .)ةفاحصلا  ،ويدارلا  ،نويزفلتلا   
 

:ةيلاتلا  ضارغلأل  ةيصخشلا  هتانايب  مادختسا  ىلع  كراشم  لك  قفاوي  ،ةكراشملاب  .رفيلينويل  اًكلم  حبصت  تاكراشملا  عيمج 
ةطشنلأا  يف  اهمادختسلا  تانايب  ةدعاق  يف  اهجاردإو  ،ةلصلا  تاذ  تاهجلا  عم  تامولعملا  ةكراشم  ،ةقباسملا  ةرادإ 

اهنكل لا  ،ةيولوأ  ةيصخشلا  تانايبلا  ةيامح  رفيلينوي  ربتعت  .رفيلينوي  ةعومجم  وأ  رفيلينويل  ةيلبقتسملا  ةيقيوستلاو  ةيجيورتلا 
.لماكلاب تامولعملا  نمأ  نمضت   

 


