Campaign Terms and Conditions:
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A — General Terms of Campaign
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1. This campaign is valid from the 16 Oct 2025 and | »¢Si24 P 1892025 1S 16 (e Adeadl gl 1
ends on the 24 Oct 2025 (the “Term") (3.541) 2025

2. This promotion is valid for UAE residents at Carrefour | (jaaiall 235 iSIY) ) ¢ S jalia oDe e dlaall (g 2
Online (the “Stores”). (Laliall) sasiall 4y jall il jley) A go 4

2. Majid Al Futtaim Hypermarkets L.L.C., its branches, | | 5l a.a.3.08 (S e jula ashaill 2ale 455 Jaai Y3
subsidiaries, and sister companies (the “Company”) o Bl s s Al (AS1) el Al SN Lo 5 8 e
shall not be liable to you if you suffer any financial | ~ - Y el e ot e
loss or damage from our refusal to allow you to take L) el Ir=E 21 d @ = d
part in the promotion or our withdrawal of the| s Ji & s deall Cans Jla A ) Aaadl A &IS) 1)
promotion or any failure or inability by you to use the OIS G oY Alaall & Sl ) e SiSa
promotion for any reason. T i

4. These terms and any disputes or claims arising out L o e 2ail cliltas  clel i ad gdag il sda 4
of, or in cc_)nnecpon with, its subject _matter or | cilel 3l QI3 b Lay) Aleall o3y Lo gim gy NCE 3lahy
formation (including non-contractual disputes or Uas o ol s o el it ciallaal
claims) are governed by and construed in accordance | 93 O3 LA judy g LeaSany (palatl) 8
with the law of the United Arab Emirates. This | s & ileall elal] 48 HE1 Sy asiall A jall &l jlaYy)
promotion may be canceled by the Company at any Alaall 3 8 e i
time during the term.

5. Bulk buyers or wholesalers are not allowed to| &<l iyl dleadl HIA5 65 Sl Gliasll g il 20 Y 5
participate in this campaign. Three (3) or more units sl i (e ST ) adad (3) A3 o)y any g el
from “Electronics” of the same item in the same | | 5 5aa) g1 4 il Aldeadl DA il o gSIY) and (4a
transaction is considered bulk. Ten (10) or more oo sl Ty . R
units from “Grocery” of the same item in the same | i 5o o) Al ) el S Al oy cisal
transaction is considered bulk. Split Transactions are |~ *'2* "J:JS ? J“J N H gt U‘”G""‘S
not allowed (these are consecutive purchases from Gl yidall o 5) Aendall Elalaally (S ¥ -fj‘“*“%
the same customer). (Jrandl G (g AlL)

6. Majid Al Futtaim employees, Merchandisers, in-store aahadll aale 8 jaliall sy pes jlads dlasa a6
promoters, subsidiary or affiliate companies are Alaall oda (8 @l i L dalill S Hal
Welcome to participate in this Campaign. .

7. This Promotion is open to all including Heinz | jula élhgeelly 8 La il 84S LA poeall manst |7
Employees or their Families, Subsidiaries or affiliated @ sl oled Al S ) cagidlile ol il e
companies or any other person connected with the | @:5‘ Mlia ilh ge agd e leall o3 le ey T e
competition including employees of the outlets. i T i

8. All promotions exclude: Smoking related items, Gift eoaaill latite 1 Slaal) PN Olatdial o2 G.\.\.M 8

Cards (iTunes, Google Play, PlayStation...etc) and
Reload Cards (Metro Card, Gift Card Visa, Gift Card
Carrefour..etc)
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B — Promotion deal — Digital Game
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1. Customer buys Heinz Zero SKU 2246043 in the
mobile app.

2. Customer checkouts within 00:00 — 00:01.

3. Customer sees a banner in the mobile app that says,
“Congrats! You won AED 100. Grab the prize or check
your email” only if the purchase is eligible (40 first
transactions between 00:00 — 00:01) really won.

4. Customer opens page where he/she can grab the
voucher.

1 Heinz ZERO sku 2246043 needs to be added in the
basket to be eligible for 1 of the 30 Carrefour digital gift
vouchers of AED 100 value. More than 1 unit of Heinz
ZERO sku 2246043 will receive only 1 Carrefour digital
gift voucher of AED 100 value.
1 Carrefour digital gift vouchers of AED 100 value per
transaction.
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1. All Carrefour online customers can play the game in
https://www.carrefouruae.com/ and get a
chance to win 1 of the 30 Carrefour Digital Vouchers.
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3. Game participation is open every midnight from
00:00-00:01 from Oct 16 2025 to Oct 25 2025. The
game portal will be closed on Oct 24 2025 at 00:01.
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4. Instant prize of coupon voucher will be received
through a pop-up or by email (same as the user is
registered on https://www.carrefouruae.com after
check out in https://www.carrefouruae.com/

Prize visuals used are for illustration only and may differ
from actual.
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5. The Consumer shall be responsible for giving
his/her correct and complete information to
participate in the Promotion. The Company will not
be responsible for any incorrect, incomplete, or
false participant information.
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TK Zero Voucher Terms and Conditions

(“Terms”)

1. Validity:

1.1 The value of the credit voucher shall be AED 100
and shall be in the form of e-wallet credit which
can be used for future purchases.

An e-wallet credit voucher of AED 100 shall be
given only to customers who make a purchase at
00:00 from 17 October 2025 to 21 October 2025.
The e-wallet credit voucher shall be applicable to

1.2

1.3
customers who purchase at least one HEINZ
Tomato Ketchup Zero product.
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2. Wallet Credit Usage:

2.1 The e-wallet credit applies only to future
purchases.

2.2 If the cart value is equivalent to AED 100, the e-
wallet credit shall apply to the entire cart.

2.3 If the purchase exceeds the value of the e-wallet
credit (AED 100), the customer must pay any
remaining balance.

2.4 If the e-wallet credit is not used in full, any
unused value will remain in the customer’s e-
wallet.

3. Usage:

3.1 E-wallet credit shall be limited to one (1) e-
wallet credit voucher per customer

3.2 The e-wallet credit voucher shall be limited
to the first 40 customers per day who
purchase their cart at 00:00 on a first come
first served basis.

3.3 Kraft Heinz and Majid Al Futtaim
Hypermarkets L.L.C reserve the right to
replace and vary these terms and conditions
from time to time.

4. Non-transferable:
E-wallet credit vouchers are non-
transferable, non-refundable and cannot be
used for cash.

Ay ddadadl clalasiy

G Al Wil A <Y1 Addadll aua) 05 e
Anad bl culy yidal)

dpa) Gubd Sl b ) 100 Jalad Alull ded S 1)) e
LJalSIL AL e 4 g pShY) daiaal)

100) 55 SY) Asial) apem y by il 3350 13 @
il g ol e 0y o2

i JalS By Y] Al dm ) o230 o 1Y e
A g SIY) Jsanl) Aladne b aodiase il iludl

sty
‘ﬁ"J‘)ﬁ‘ Ay dawd e 4y 5 yiSIY) ddaasal) apa e
e JS1 dasd aal g

Slaee 40 Jsf e A s 5SIY) Aninal) dm ) dapd ool @
élld5 <00:00 deludl dic ¢l il dolee Alaily () g0 o a2
oyl Ll fasal

p.a.d S jlasuld ashidl) dables Jild @l S e S Liiai e
LAY G5 e alSa ) 5 da g il 038 Jlagind ol Jaass 3a

il ALl e o
S Japatll ALE e Ag pY) Asisadl ana ) ailud
35 Ldlagind S Y s ¢l sinY)

Participant data:

By participating, the participants agree to share their
personal data in accordance with the data privacy
policy published on the website. The personal data
collected through this competition will be used to
contact winners and to announce their names online.
Heinz is not responsible for the information collected,
its privacy & protection, or the security of the website.
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